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CHAIRMAN & DIRECTOR'S MESSAGE

At Relief Pumps, we are poised to offer best-in-class sourcing
and intelligent supply chains that derive competitive edge for
our global clientele. We understand that in this intense
competition, companies require enterprise-ready,
on-demand sourcing solutions that deliver sustainable
bottom-line savings and top-line growth.

We would like to extend our sincere thanks to your trust and
support, which enables our group to develop soundly and
make a good social image.

With more than 30 years’ of development, Relief Pumps group has put in effort and sweat to develop itself into
a leading manufacturer in India from a small workshop. Our company is the result of a unique combination of a
Strong Management Team, Professionals and a Dedicated workforce lead by a common vision to establish a
company that can provide unique specialized services to various vital business sectors, with the tools of
innovative strategies and in hand talent. We are providing world class self priming pumps which is technically
most advanced, excellent energy efficient and durable. Organization has also a testing laboratory as per ISI
requirement.

We will continue to work hard and pursue first-rate quality and service, creating an enthusiastic, open, sincere,
co-operated, pioneering and win-win atmosphere. We earnestly welcome guests from different social sectors
to Relief Group in seeking development and creating the brilliancy together.

Corporate companies across the globe have trusted us because of our domain expertise and the length and
breadth of sourcing service portfolio. Our strategic sourcing solutions provide the opportunity to impact the
cost without compromising on quality. By integrating solutions from diverse industrial sectors, we poised to
become the most reliable ‘one-stop’ sourcing partner from India.

Since our founding, we have placed our clients at the heart of our business, allowing us to deliver value to a
broad range of core business in the pumps markets. Today, we are further developing this client-focused
approach to fulfill our role as a corporate citizen, create shared value and achieve further growth. The journey
is going on.....

RAJESH VORA,

Chairman & Director
RELIEF PUMPS
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INDUSTRIES WE SERVE

MECHANISM FOR LIFE

Rebkief

MAHA POWER SAVER

PUMPS + MOTORS

CONSTRUCTION

A de-watering process involves using our self priming pumps to remove water from a construction
sites, pond, river, mine shaft, or any other area.

WATER TREATMENT

Our self priming pumps move water from one place to another, and they provide added pressure that
& sometimes needed to perform treatment functions. Pumps are used to inject water treatment
chemicals, to supply compressed air, and to move treated water to its point of use.

RESIDENCE

Our self-priming pump is able to overcome the problem of air binding by mixing air with water. After
it gets rid of the air, the pump will continue to move water. Self-priming pumps can handle a variety
of fluids and they do well with slurries, corrosive fluids, and solids.

AGRICULTURE

Our self priming pumps can be used for the farming operations like dewatering applications, irrigation,
liquid fertilizer distribution , animal waste collection and waste pit agitation

METAL, WOOD & CHEMICAL INDUSTRIES

Certainly self-priming pumps are worth considering when you realize the high number of air-entrained
liquids in a paper mill or the volatile liquids used in metal and chemical processes.

SEWERAGE SCHEMES

In case of large area being served with flat ground, localities at lower elevation or widely undulating
topography, our self priming pumps perform efficient suction process of sewage water around the
area

HOSPITALS

As a prestigious company of the market, we are offering a wide array of Self Priming Muddy Water
Pump for Hospitals. Our clients can take the offered Self Priming Muddy Water Pump according to
their varied specifications.



\ BOARD OF DIRECTORS OF RELIEF PUMPS N

MR.RAJESH L. VORA

Chairman & Managing Director

MR. BHAUMIK R. VORA

General Manager

' ]
I ‘
MAHA POWER SAVER

PUMPS + MOTORS

G

MS

MR. JAYDIP VORA

eneral Manager Production Unit

. PRIYANKA R. VORA
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Proudly Celebrating 30 Years! Relief Pumps was organized in Rajkot and
continued to grow beside name for superior design, engineering
andmanufacturing of self priming pumps forlarge choice of applications.. Relief
Pumps, under the able administration of Mr. Rajesh Vora who is an experienced
and qualified technocrat, has grown by leaps and bounds since its inception. In
1988, Relief Pumps built and occupied 30000-square-feet facility in industrial
hub Rajkot with the manufacturing and engineering operations as well as
administrative and marketing staffs.

With the assistance of our latest manufacturing techniques and facilities, we are able to manufacture high
grade pumps & spares that guarantee trouble free, long life operation and excellent interchangeability of spares
with the assemblycapability ofthree hundreditems per day, We are an active member Of Rajkot Engineering
Association &amp; Rajkot Pump Manufacturer Association.

Relief Pumps remains committed to designing and developing innovative products to fulfill the fluid
handlingneeds of both current andrising markets. To maintain our role as a frontrunner in the design and
manufacturing of self priming pumps, we & 39 still investwithin the bestinstrumentationand and people. That
combination is one that our competitors cannot match. We are exporting our quality products in AFRICA,
ETHIOPIA, KENYA, COLOMBO, BAHARAIN, LIBYA, MAURITIUS, AUSTRALIA, NEW ZEALAND, DUBAI,
IRAQ.
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WHAT WE DO / ENGINEERING

Relief Pumps brings more than three decades of expertise in the design and manufacturing of Self priming
pumps. Through experience, we can quickly identify and focus on the crucial aspectsof every design of project
and develop an approach to satisfy the most demanding performance requirements. The designed pumps are
highly acknowledged for their long service life, smooth operations, high efficiency, minimum maintenance and
hassle free performance. These pumps are well- manufactured by the special team of our professionals in
adherence to the set industry standards using the qualitative grade components and modern technology.
These pumps are available in various technical specifications as per the requirements of our clients. Our offered
pumps are examined against various predefined quality parameters to deliver a flawless range at the clients’
end.

Our engineers use progressive solid modeling software, design for manufacturing techniques and fast
prototype capability to move rapidly from initial concept to first production. Our application design expertise
encompasses a broad range of markets. Similarly, our engineers are accustomed to working with a wide range
of materials. Commonly used materials include bronze, ductile iron, aluminum, forged iron andstainless-steel.

Advanced technology is central to our manufacturing operations. Use of progressiveinstrumentality and
strategiestranslate into speed, uniformity and consistent high quality. Computer numerical control (CNC)
machining centers on the factory floor are linked to a central server for rapid loading of machine programs. This
direct interface speeds set-up which, in turn, boosts productivity. Automated machining also
improvesprecisenessin milling, boring, facing, drilling and other critical operations.
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We constantly envisioned to become a company that strives for quality and customer satisfaction by providing
best self priming pumps with global benchmarks and to be a company which integrates Health, Safety and
Environmental considerations into all its business decisions and activities.

We, at Relief Pumps understand that sustainable growth is achievable only by following stringent quality
standards not just in products but at every stage of the product development. Hence our vision is to
incorporate quality into everything.

MISSION

Our mission is to make significant contribution to the life quality enhancement by producing innovative self
priming pumps that work with improved performance while ensuring a high degree of reliability. For that we are
committed towards providing products that last long and are highly efficient. We aim to provide our customers
with the best quality services and solutions for their water pumping and water supplying requirements to make
full and intelligent use of resources.

We always follow fair business practices &amp; develop intimate customer relationship and strive to improve
whatever is done &amp; how it is done and also continue to earn & be worthy of our customers’ trust.
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Sturdiness Perfect Finish Accurate Design Optimum Quality Experienced Workforce
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Low Voice High Volumetric Low Response Economy & Simplification Maodular Design

Efficiency Times of Hydraulic System

Energy Saving Long Working Life Wide Distribution Competitive prices Timely Deliveries
Channel
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Easy Payment Modes Transparent Business
Dealingst
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RESEARCH & DEVELOPMENT

A strong research and development program is fundamental to innovation. At Relief Pumps, our innovative
muscle derives from a highly trained and experienced research staff backed by a fully equipped laboratory for
conducting rigorous performance and endurance testing. We focus on strengthening our technical capabilities.
We make significant efforts in researching fluid control, developing new products and new technologies. The
reason our customers tell us, “Relief products are unparalleled high quality products” is also due to our business
structure with this technical department at the core. Prototypes are frequently subjected to elevated ambient
conditions to simulate actual operating environments and gain more reliable data.

In addition to obvious attributes like no leakage or breakdown, we must achieve high accuracy according to
application needs. In order to develop products that meet the expectations of our customers, we make
significant efforts in research and development.
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CUSTOMER SATISFACTION

We walue our customers by listening
carefully, responding honestly, and
effectively meeting their individual needs in

a timely manner,

INTEGRITY

Everything we do is driven by our integrity.
Customers recognize our honesty and prefer
dealing with wus with global standard
products.

TEAMWORK

We respect everyone's contributions and
capabilities in working together from
designing a pump to final despatching to
serve our customer's needs.
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SAFETY

For generating trustworthiness and bonding
with our employees we make positive and
innovative contributions to the
advancement of safety in our workplace and
industry with advancement of technologies.

WORK ETHICS

We maintain a strong work ethics along with
positive work environment. Relief Pumps is
committed to being a positive and safe place
to work.




QUALITY CONTROL & TESTING

At Relief Pumps, quality is designed into every component and every pump we build. From concept, through
development and on into production, our focus is to provide durable and reliable products that satisfy every
customer requirement. Quality is monitored throughout the production process using state-of-the-art gauging
systems. Critical points on every production unit receive 100% inspection. Our emphasis on quality is
recognized by international standards agencies.

For making a defect free product range of pumps and their parts, we ensure that all our products are
manufactured using the best grade components that are procured from the authentic vendors of the market.
The different parameters through which the quality of our pumps and parts have been measured include....

O

Micro Gauge Deep Gauge Bore Gauge Flug Gauge
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Thread Gauge Ring Gauge High Valtage Tester Vaoltage Dimmer &0a  Tachometer Digita

Being a client-centric firm, we have been able to attain the maximum satisfaction of our clients by offering them
a quality assured range of products.

Before final dispatch, each and every component in pump is thoroughly tested and run through its complete
running cycle. In order to assure the reliability and performance, products are also tested as complete units. The
stringent quality tests are undertaken under the surveillance of experts. From designing to manufacturing, we
design our pump products to meet the international quality standards
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INFRASTRUCTURE

We have maintained a fully automated manufacturing unit, which is well- equipped with latest technology
machines and equipment. These machines enable us to produce optimum quality products at minimum
possible time.

We have a large manufacturing unit that sprawls over a wide area of land. The entire unit is well-facilitated with
advanced technology and equipment in order to manufacture the best quality pumps and motor for our
valuable clients. This unit is operated by our team of experienced professionals that enables us to meet the bulk
and urgent requirements of our esteemed clients within a scheduled time- frame. Moreover, in order to
enhance our production capacity, we regularly upgrade our manufacturing unit as per the latest developments

PAINT SHOP DIVISION FINALFITTING DEPARTMENT

PACKAGING & DISPATCH DIVISION
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INFRASTRUCTURE

Our machines are operated by highly skilled and experienced professionals, which have enough knowledge
about the machines. Some of the machines that are installed at our manufacturing unit are as follows:

® Hydraulic Tress - 20 Tone

® Aluminum Profile Cutting Machine

@ Air Compressor 1000 Pound

® Heavy duty lathe machine / Light duty lathe machine (2)
® Medium Duty Lathe 1 Machine

® Tapping Machine

® Drill Machine Stand Grinder

® Coil Winding Machine

® Chain Grinder

® CNC 4 Machine
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e BUSINESS WITH US

Thank you for your interest in doing business with Relief Pumps. As a company of leading brand in competitive
market of self priming pumps, we realize that being innovative and successful in the global market requires
collaboration externally as well as internally. Working together is instrumental and we support the sharing of
new ideas as well as past successes. We operate within the highest standards of business ethics and in
accordance with all applicable laws and regulations.

We encourage you to contact us if you are interested in becoming a supplier or if you would like to license one
of the brands from our diverse portfolio. We are also interested in learning about new technologies that will
help meet the needs of our consumers and in sharing our intellectual property to help other companies do the
same. Please browse the appropriate section below for available opportunities as well as guidelines and
applications.
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RELIEF PUMPS PVT. LTD.

Mfg & Exporter Of Pumps, Motors & Accessories

Survey No. 266, Plot No 10-11,
Mahadev Industrial Area,
Kothariya Solvant, Rajkot-360022, (Gujarat) India.

Mobile : +91 84600 36073
Website : www.reliefpumps.com
Email : info@reliefpumps.com




