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s INTRODUCTION

At the Onset we would like to introduce our company “SVM Security and Management
Services” as one of the Top Most, Trusted and Leading Service and Manpower Solutions
Provider. The Company Established its base in Ahmedabad January’2021. Expanding
its Network in Ahmedabad and Looking forwards to expand in other metro Cities. With
the Purpose of Providing Best Integrated and Affordable Services to our Esteemed
Clients Maintaining Ethical and Trustworthy Business Ethics. We Provide Security
Professionals. Housekeeping Management and Staffing Solutions with Assurance of
Long Term Reliability and Professionalism.

=i ABOUTUS

SVM Security and Management Services is an ISO 9001:2015 QMS Certified
Professional Security and Manpower Provider Agency with an Aim to Provide Total
Solutions for Security, Housekeeping, Manpower Needs in Industrial, Commercial,
Domestic, Corporate, School, Banking, Ports, Government Sector and Private Sectors,
Since its commencement, The Company has mate Tremendous Progress in the Fields of of
Security and Professionals with Hardcore Ex -Servicemen, Defence officers, Gunmen,
Bouncers and Ladies Security Guards. Our Company Constantly Thrives to Deliver
Excellent Professionals to our clientele by Confidential and Intact for the Satisfaction our
Clientele. We Analyses and Scrutinize Diversified needs of Every Individual and Provide
Customized Solutions Accordingly. We Provide Best integrated Services with
Competitive and Affordable Rates.

o THEFOUNDER

Mr. Sunil Tiwari and Mr. Manasvi Prajapati
Established The company with a Noble Intention of
Providing Employment to people for Sustaining
Their Families and Provide Them Equal Opportunity
To Contribute and Help in the Progress of the
National and Live A Better Lifestyle. We are
Expertise and Knowledge Pertaining of the Field.
Analyzing the Market requirement and skillfully
selecting The Manpower and Combing The Fusion
of Opportunity with Preparedness and dedication.
The company has today reached a benchmark of
the top most preferred service provider in the state
in short span of time with a portfolio of diversified.
Premium and Prestigious clients in the state. Mr. Manasvi Prajapati
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WHY SVM SECURITY AND MANAGEMENT SERVICES FORCE:

/4
Integrity :

~ First and foremost, We conduct overselves with absolute integrity in all that we do

@d!‘ always.

Respect:
We trust and respect our fellow employees. We encourage initiative and see change as

’R’TY 1 opportunity. We benefit from the entrepreneurial spirit of each individual.

Professionalism:

We are committed fo the highest standard of professionalism. We pursue innovation and
are open to new ideas. We act decisively and consistently. We are determined to deliver
outstanding quality so that our relationship with our customers will be a long lasting one.
While we work as a team. We will always take pride and accept personal responsibility
in achieving desired objectives.

/4

SVM Security and Management Services Force has been Providing Excellence in the
Contract Security and Manpower Industry. We've Provided Quality Security programs
and Qualified Personnel to meet the unique needs of each one of our Clients. We've
Build our name and reputation with our unparalleled level of Services.

wedVSIONTT

To be Pioneer of industry by providing Exceptional Quality and Service with Maintaining
highest Level of Best Quality Professionalism, Ethical Business Practices and Efficiency.
Our Goal To Expand in the Entire Gujarat State and Be the Most preferred and
Efficiency. Our Name of the Industry by Exceeding clients Expectations.

: " 4 n 4 “ , :’.‘;
Security Housekeeping Leboure .



- Www.svmsms.com

s STATUTORY COMPLIANCES

To be Pioneer of industry by providing Exceptional Quality and Service with Maintaining highest Level of Best
Quality Professionalism, Ethical Business Practices and Efficiency. Our Goal To Expand in the Entire Gujarat State
and Be the Most preferred and Efficiency. Our Name of the Industry by Exceeding clients Expectations.

- Complete Registration of Firm. Maintaining Registers as per Labour Act:
- Shop & Establishment licensed. - Attendance Record as per Wages Act
- Factory License (Wherever Applicable) - Wages Register
- Tax License (Wherever Applicable) - Identity Register
- Registration Certificate of Contract Labour Act. - Over-Time Register
- Minimum Wages Compliance. - Advance Register
- PF & EPF Contribution. - Damage Deduction Register
- ESIC Contribution. - Bonus Register
- Gratuity - Wages Slip Issued
- Labour Welfare Fund Contribution - Leave Register
s TYPES OF SECURITY GUARDS
Static Guards:

Static Guards is designated a specific area where the duty is to guard the specific area during the duty hours.
Static Guards are usually assigned at Entrances and Exits.

Patrol Guards :
Petrol Guard is Mobile. A Patrol Guard covers a bigger area as Designed. He would have to move around
keeping the whole area in his watch.

Personal Security officers::

The Prior Responsibility for a PSO is to protect the Principal against any possible threats. A Personal Security
Officer is required to do his Duty within the Confines of the given tasks and is required to operate alone or as part
of a Team both in Armed and Unarmed Roles.

Marshals:
Marshals are Responsible for Leading and Organizing Security for the Completion of a Particular Purpose.

ATM Security :
At the ATM There is Only a Security Guard who is never a Gunman. Gunmen Guard: Accompany The Van
Carrying Cash (While Loading Cash into the ATM).

Event Security :
We Provides Event Security Solutions As per the Client’s Specific needs during Corporate Events, Entertainment
Programs, Productlaunches, Concerts, Sports Events and Many More.

Escort Services:
Safety Escorts Service is a Service Provided On and Around School, College and University Campuses to help
Ensure The Safety of Students and Staff.

Other Services :

A Part From Security Guards, Security Supervisors, Gunman, Ex Defense Personall, Ladies Guards, Ladies
Security Guard And Bouncers. We are specialized in Providing Housekeeping Staff, Labour Staff and
Customized Solutions for All Kind of Manpower required on Long Term Contract Basis.
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s SECURITY GUARD SERVICES

A Security Guard Security Officer, or protective agent is a private person who is paid to Protect an organization’s
assets (Property, People, Money etc.) from various hazards (Such As waste, damaged property, unsafe worker
behavior, criminal activity, etc.) by utilizing Preventive measures, They do this by maintaining a high-visibility
presence to deter illegal And inappropriate actions, observing (either directly, Through Patrolling, or by watching
alarm Systems and minimizing damage (Example: Warning and Escorting Trespassing of Property) And reporting
any incidents fo their client and emergency services as appropriate. Security Officers are generally uniformed to
represent their lawful authority on private property.

Our Team with its flexible and professional approach works with its clients through every step to provide
customized solutions for their security concerns. Our Client’s peace of mind comes from knowing that their asset,
Property & lives are being protected with dedication by a professional organization.

We are a reliable Security Guards Provider to respectable Clients. The Guards Are Recruited By Our proficient
personnel, who ensure to comprehend and meet the assorted requirements of clients. Along with this, the offered
security guards services are widely appreciated among the clients for their reliability, timely execution and
flexibility.

Our long professional experience of security and its allied services has put us in the position of launching the
business. We have attained this position by putting together thousands of hours proven field experience. We wish
to offer you the best security package which includes a quality service backed up by a strong operational team,
having overall control, round the clock.

wo HOUSEKEEPING SERVICES

We are into the business of providing Housekeeping Service to our Clients engaged in various sector including
corporate offices, educational and cultural institutions, commercial complexes, hospitality and entertainment
industry. We strive with the help of our trained personnel. Our commitment towards excellent service providing is
not ruled by any business between small and big enterprises.

We will provide the comprehensive housekeeping services at your premises. All our professionals are adept at
using technology for streamlining services and optimizing results. We use only the very good material for our
effect on environment and are compatible with the surface.

The above contractincludes all the Rooms, Toilets, Windows, and Reception Areas efc. Services rendered include
Daily Cleaning, Vacuuming, Trash Removal, Floor Care, Toilets Cleaning and Interior Glass Cleaning of the all
Premises.

Bouncer Body Guard




- www.symsms.com

- Floor Cleaning Check List

- Housekeeping Services Complaint Register

- Consumable Stock Verification Report.

- Weekly Reports of Housekeeping.

- Waste Management.

- Collect and Dispose the Waste Keeping.

- Toilets & Wash Areas.

- Handle the Waste and Store itin a Safe and Eco-Friendly Manner.

- Cleaning of whole premises including open area.

- Cleaning, Wet Moping, Drying, Dusting etc.

- Cleaning of the Window Panels, Door Panels etc.

- Any Other Cleaning requirement that may arise.

- Stafffor Daily or Weekly Services for Cleaning Computers, Tables and Telephones etc.
- Cleaning of Glazed, Panelled Partitions, Glass Panes, Wet Groves etc.

s TRANING

At SVM Security and Management Services, Manpower Force We make sure all our Employees have gone
through strict Training and Development Program, We Provide Training to our Guards adhering to the PSARA
Standards (Private Security Agencies Regulation Act. 2005). Our Expert Training Team Provide Training Which
Includes Disciplines, Grooming, Behavioral and Basic Fire Training by One to One and Group Training as well.
We conduct oral and Written Exams for all the Personal and Make sure the personal has followed all the
Guidelines and Regulation and has completed all training programs as per the company recruitment standards.
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SECURITY & MANAGEMENT SERVICES
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Head Office : 708, B-Block, Safal Mondeal Square,
Opp. Honest Restaurant, S.G.Highway, Prahladnagar, Ahmedabad-380051.

Branch Office: 2- New Kumbharwada,"
Sudama Kuttire", C/o. Tulshi Beauty Parlour, Rajkot-360001.

SUNIL TIWARI
+91 20990 20411

MANASVI PRAJAPATI
+91 90333 392353

info@svmsms.com
ahmedabad@svmsms.com
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